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23 September 2011

Mr. Carlos Castafieda
Managing Director

LCC Management, Inc.
PMB 290

35 Calle Juan C. Borbon
Suite 67

Guaynabo, PR 00969

Subject: IUPAC General Assembly and World Chemistry Congress in San Juan
Dear Carlos,

At last I have a moment to sit and write a letter of thanks to you regarding all that you have done
to make the recent [IUPAC General Assembly and World Chemistry Congress in San Juan the
great success that it was. All the feedback that I have received from those who attended has been
overwhelmingly positive. Most people had no idea what had to go on behind the scenes to make
everything happen so smoothly and effectively. You personally showed so much patience under
a high level of stress. [ personally appreciated your dedication to superb customer service as
well as your great sense of humor that always showed through, even under pressure.

Hopefully, we will have another opportunity to work together sometime in the future. In the
meantime, I wish you every success in your business activities. Please pass on my best regards
to your lovely wife and daughter.

With sincere thanks,

,/w\)a/

Dr. Terry Renner
Executive Director, IUPAC
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